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To complete genU Training fillable PDF Assessments use:
Adobe Acrobat Reader DC

Download Adobe Acrobat Reader DC for PC:
https://helpx.adobe.com/acrobat/kb/install-reader-dc-windows.html
Download Adobe Acrobat Reader DC for Mac:
https://helpx.adobe.com/acrobat/kb/install-reader-dc-mac-os.html

Setting Adobe Acrobat Reader DC as default program to open PDF documents on PC. 
https://helpx.adobe.com/acrobat/kb/not-default-pdf-owner-windows10.html

FAQ
Do I have to use Adobe Acrobat Reader DC? I have other programs on my computer and can open the fillable PDF. 
Using Adobe Acrobat Reader DC ensures that each time you complete a fillable Assessment task will avoid any inconsistencies that may arise from using other programs. 
Your computer may have default programs that will automatically open a PDF document. Using other programs may prevent your trainer from being able to see the responses to your assessment questions. 
Can I copy and paste text into the fillable PDF assessments?
The assessment tools requires you to enter your responses in your own words. We do not recommend for you to copy and paste content from other sources into the text box as this may cause the document not to display the responses to your trainer. If for whatever reason you are required to copy large volume of text we recommend you use the Word version of the Assessment Tool to complete your assessment. 

How can I tell if I am using Adobe Acrobat Reader DC?
Adobe Acrobat Reader DC should look like the below image when you open your document. The top left hand corner after the file name should have “Adobe Acrobat Reader DC”
[image: Screenshot of CHCDIV001 Assessment opened in Adobe Acrobat DC. There is a circle on the document showing the words "Adobe Acrobat Reader DC" to demonstrate the document is opened in this program. ]
Another way to confirm that you have opened your document with Adobe Reader DC is to right click the file – Select “Open with” – Select “Adobe Acrobat Reader DC”
[image: Screenshot of file explorer showing how to open a document with "Open with" and then "Adobe Reader Acrobat Reader DC"
]
If you do not see an option to open with Adobe Acrobat Reader DC it means you do not have the program installed and will need to download it. 
	Adobe PDF - FAQ

	Issue date: 3/06/2021


Page 3 of 11
image1.png




image2.png
mmvﬂmg

Home Tools CHCDIVODT AT PD... X

BEBEQ OO '/ K DO - FREAT ©L

] () Comment
2 A, Fill&sign
o @ More Tools

CHCDIV001 Work with diverse people
Assessment Task 1 — Written Questions

Instructions





image3.png
EEE
=10

Home.

>34

New

Drag Your Favorite Folders Here
Accessbilty
Change Champion
Digital Badges
Digital Learning Strategy
Lms
Rubric - LMS
Skl sets
Website & LMS
Important Emails to Everyo..
PD
Placement
SharePoint
Coordinator
Personal
Important
< Completed Projects
KINECT
Mobile App for Moodle

Welcome Email

Drafts “
Sent Items

> Deleted Items. 1899
Archive

> Conversation History.
Junk Email 2
Outbox
RSS Subscriptions.
‘Spambox

> Search Folders

 Groups

You have not joined any gr...

Sent ltems - ly.sun@.

Send / Receive

P search m - O

U

1

Folder  View Help  Acrobat
e o )
WO o e (@ |0~ 0w 0N g
Reply All
Delete Archive | ORePY L. Sheeto | Quick | Mowe  Tags  Growps | Fnd | Gl Get
= Forward Teams | Steps~ |~ - - v hloud | Addins
Delete Respond Teams | Quic.. seech | Addins | A
<
Al Unread By Date v
Lyndal Box; Lucy Edwards
RE: Fistaid/cpr Wed 1032 40
Morning Lugt We can work together on getting these uploaded into the LMS. 1 am a bitfat outthis week
Dylan Wilson
RE: Scanners and Ipads Wed 10:27 A
Thanks Dyian! I getthe it to check in again when lockdown ends. Liy Sun Digita Learning
Jessica Moscrop
New placement baoks upload to SharePoint Wed 10:24 A0
Morning Jess, Not urgent for youto respond - but would you ke me tostar uploading the new
Dylan Wilson
Scanners and Ipads Wed 10:21 A
Morning Dyian, Just checking in f allth stes have been sent the scanners and ipads? When | was at
Lucy Edwards; Michael Brand; Mark Ziemnicki; Lyndal Box; Emmalie Clark Ferandes v
Cert 1V Community Sevces (Employment Services) Wed 10:11 A
Morning ai, Apolagies for the delay in getting this revised. Here is the revised spreadsheet wih the units
Jo Mee
RE: genl Training - HLTSS00064 Infection Control Skil et - APPLICATIONS OPEN FOR JUNE! Wed %52 M
Yea things are bt scattered at the moment! | am working on a side projec oty and consalicate it
Jo Mee
RE: gen) Training - HLTSS00063 Infecton Contrl Skl Set - APPLICATIONS OPEN FOR JUNE! Wed %43 AM
Alllooks good Jo! The only thing i o leave the last updated date —this i the date for QA to know when
Jessica Moscrop
RE: Jess Today Wed 935 AM
Enjoy the cay off Jess.Jus etting you know | am back on board today © Liy Sun Digital Learning
Sarah Wallace
RE: gen Training Infection Control Wed %32 AM
Oh awesome one fes thing for me to look at! © LilySun Digital Learning Coordinator
Anja Pepyat
RE: How guide for extension requests on the LS Wed 230 AM
Morning Anja, We don't have a earners guide on how to submit an extension as i s the same steps for
Paul Bennett; Denise Hill
RE: Ulzna (e Colbert CertV Disabilty 93345 Wed 24 AM

Morning to you both,  Apologies | was offline yesterday. Has this been sorted or did you still need me to do

Jo Mee: Sarah Galdes

Al folders are up to date.  Connected to: Microsoft Exchange

[

b= Calendar - fily.sun@g. RE: genl Training - H. Video Files 9 Install Adobe Acrobat.

9 CHCLEGOC

JAY Adobe Acrobat Reade. X

hutosave @D B/ D 1)+

Paste

Clipboard 1

Page 1 of 1

Home.

SHE

Insert

ords

Design

® Sisck | David Zerfa |

Layout

3

Template Accessibilty Syle 5.~ D seach
References  Malings  Review  View  Developer  Help  Acrobat

T AaBbCc AaBbCel 1 AsBb AaBbCc | L

| Replce

So | TNomal | Smellrtert Syl Thotmac. 5 |\ gt

s Paragrapn 5 ses 5 catng

Sticky Notes

Adobe Acrobat DC should look like the below image when you open your document
The top left hand corner after the file name should have “Adobe Acrobat Reader DC”
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Another way to confirm that you have opened your document with Adobe Reader DC
is to right click the file — Select “Open with” — Select “Adobe Acrobat Reader DC"
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